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FUSE Packs Even More Insight and Guidance Into 6th Annual Forum 
Four Additional Break-out Sessions Hone in on Pressing Issues 

 
October 23, 2019, Needham, MA  
 
Over the past five years, FUSE Research Network’s annual client forum has been touted as the industry’s 

must-attend conference of the year. This year’s event, which was held on October 3, 2019 at The 
Harvard Club of Boston, proved to be no exception. For the first time, the forum included four break-out 
panels, giving attendees from nearly 100 firms enhanced networking and personalized content. Topics 
for the break-out sessions included Sales Analytics & Wholesaler Metrics, Alternative Product Structures, 

Channel Support Requirements and Segmentation & Engagement. 
 
“FUSE is known for offering ‘deeper dives’ and execution-oriented guidance like no other decision 

support firm in the industry, which is why we expanded this year’s forum content,” said Neil Batho n, 
Managing Partner at FUSE. “Based on survey feedback, 98% of attendees would highly recommend the 
forum to others, and 95% plan to attend our future conferences. These kinds of results along with our 

ability to help firms build a competitive edge separate us from the pack.” 
 
“This is one of the industry’s foremost venues to share ideas, glean knowledge from experts and 

understand how industry trends impact our work every day,” offered Marlene Alexander, National Sales 
Manager for Ivy Distributors, Inc. “The range of topics and speakers is impressive; yet, all are 
interconnected by virtue of our common challenges and opportunities.” 
 

In addition to the break-out sessions, the agenda included insights on the new age of sales management, 
the future of asset management, a keynote address by Morgan Stanley’s Jim Tracy focused on creating 
success in wealth management and understanding who wins and why. Jim Patrick, Group President at 

Envestnet PMC and Ed Murphy, President & CEO of Empower Retirement each shared insights on 
success at their respective firms. The final session provided candid insights unique to FUSE on topics 
such as being a catalyst for change, tactics for struggling firms in the event of a market correction and 

career advice among several pertinent issues. 
 
“The FUSE Forum consistently blends timely and applicable topics with engaging speakers who are not 

only leaders in our industry, but also experts in their subject matter. The attendees come from a 
spectrum of smaller to larger businesses, making networking and idea sharing accessible and easy,” said 
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Teresa Nilsen, President of Hennessy Advisors, Inc. “Neil Bathon and his team keep the day moving 
smoothly, and, of course Neil keeps things interesting with his sense of humor and direct questions. It’s 
one of the industry events I don’t want to miss. ” 

 
FUSE Research launched its annual forum to bring together leaders from asset managers and 
distributors to discuss the latest industry issues impacting the wealth management space. Details about 
the 2020 event will be available in June of next year. 

 
About FUSE Research Network LLC 
FUSE was launched in 2008 with the view that research and consulting support for asset managers has 

failed to evolve with the changing needs of the client. The future competitive environment will demand 
that clients make important business decisions within shorter and shorter timeframes. 
 

In order to support clients in this setting, FUSE provides a dynamic research platform that covers our 
clients’ current and future decision areas (strategic and tactical). Our goal is to become an invaluable 
business partner through the delivery of highly informed and forward-looking recommendations that are 

among the critical inputs our clients need to optimize results.  
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